

SPRING 2025 NEWSLETTER NITHSDALE MERRYVALE GROUP PRACTICE
Welcome to our Newsletter for Spring 2025. I hope you will find the information useful and enjoyable!
STAFFING UPDATE
Two of our very dedicated reception staff members, Carol and Monica, have recently retired after years of service to the community. We wish them all the best for their well-deserved retirement and future. We are delighted to welcome two new staff members to our administrative team, Hannah and Erin.
Kathleen Ball, who has extensive experience in hospital and community nursing, has recently joined as the new member of the Nursing team. Healthcare assistant, Sandra Shearer is back from leave while our GP partner, Dr Susmita Roy is still on Maternity leave until the end of July 2025.
Dr Madeleine Randle, GP trainee, has recently started her new post with us in February for a period of 6 months.
Our GP partner, Dr Jill Fowlie has now partially retired reducing her sessions to 2 per week on a Monday and Tuesday only.

CHRONIC DISEASE MONITORING 
Chronic diseases such as Diabetes, Hypertension, Chronic Kidney Disease, Stroke, and Ischemic heart disease significantly impact the quality of life of our patients and therefore one of our main priorities is to monitor these in order to avoid long term complications. We encourage all patients with any of these conditions to attend a CDM nurse-led clinic after invitation of an appointment for further discussion about their condition, planning and monitoring. There are various printed leaflets available in the practice about different health conditions and also available on the website for your information. Please ask the reception staff, if you are looking for a specific leaflet but you can view these from our website also.  The nursing and medical team are also very happy to review and answer any queries, should you feel further information is  required.

People can be concerned when they are told they have Chronic kidney disease stage 3 (CKD3), but it is relatively common, particularly in older people. The National Kidney Federation has produced a helpful leaflet as part of their early detection campaign and a copy is attached to this newsletter for information.


WORLD CANCER DAY
Cancer is more than just a medical diagnosis and can have a severe impact on patients’ and their families’ lives. World Cancer Day is an international awareness day observed every  04th February to raise awareness about cancer and its prevention. Screening tests are designed to detect the disorder or cancer in people who do not yet have any symptoms of disease .The goal is early detection and life style changes to reduce the risk of disease and detect it early enough to treat it most effectively .We encourage our patients to please respond to the invitations for the screening tests as these are crucial in early detection ,diagnosis of Cancer and a positive outcome .
RAMADAN
We wish a safe and happy healthy Ramadan for our Muslim patients who had been observing fasting this year. While its crucial for our patients to observe their religious and spiritual obligations, should you have any queries about any medication adjustments required or about health condition that can impact the  activities during Ramadan , please contact your GP surgery to arrange a  practise nurse or GP appointment to discuss in further detail .All of our staff are well trained to give health-related advice for safer fasting in Ramadan . 

APPOINTMENT SYSTEM 
A brief description of the appointment system that works in your GP practice . We have a range of telephone and face to face appointments available for you to see a GP, timely and safely. When you request an appointment, reception staff will ask you brief description of your symptoms.  This will help them to assess and decide to offer appointments appropriately.  Chronic ongoing issues are suitable for routine appointments which are available up to 2 weeks in advance, but more urgent /pressing health care issues that can't wait are dealt with either within 3 days or on the same day. Please advise your preferred way of communication with GP either in the form of telephone or face to face and our fully trained reception staff will try their best to offer your preferred and appropriate appointment. We request our respectable patients to please cooperate with the reception staff and use the appointments appropriately.

EASTER HOLIDAYS 
GP surgery will be closed on Standard Public holidays, Good Friday,18th April  and Easter Monday 21st April 2025.Please ensure you order your repeat medication well in advance . You can contact NHS 24 on 111 during the break if you think your illness can’t wait for GP surgery to re open and can attend A & E for emergencies only.  
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